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ABSTRACT 

A project operated a model, adaptable family literacy 
program in a housing authority that served 35 residents. Its 
objectives were to improve parents’ basic skills and help them 
improve their ability to assist their children, to assist parents in 
learning appropriate expectations for their children and 
understanding individual differences, and to encourage enrolled 
parents to seek out other adult education training opportunities. 
Workshops were held at the housing project with parents in one room 
and children in another. Findings indicated the project was 
beneficial for students, especially in providing a link with other 
educational and community opportunities. The portfolio assessment 
aspect of evaluation was ineffective due to the transient nature of 
the population. The greatest barrier that the project faced was the 
reluctance of housing members to attend* class due to its association 
with the "authorities.” (Appendixes to the 11-page report include a 
13-item bibliography, syllabus, lesson plan guide, inservice guide, 
advertisements, and portfolio with sample forms.) (YLB) 
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ABSTRACT PAGE 



Title: McCoy Manor: A Model Family Literacy-Housing Authority Program 

Project No.: 9 8-5003 Funding: $16,500 

Project Director: Carol Molok Phone No.: 7 17-248-4942 

Contact Person: Allison Fisher Phone No.: 7 1 7-248-4942 

Agency Address: TIU Adult Education/Job Training CeQter 

1 Belle Ave. _MCJPC Plaza Bldg, £8 
Lewistown. PA 17044 

Purpose: The purpose of the project was to: 

operate a model, adaptable family literacy program in a 
housing authority project to serve 35 residents. 

improve parents' basic skills and in so doing, help them 
improve their ability to assist their children. 

assist parents in learning appropriate expectations for 
their children and understanding individual 
d i f ferences . 

encourage enrolled parents to seek out other adult 
education training opportunities in order to plan 
the next step of their own development. 

Procedures: The project was designed to operate an adaptable family literacy 

program in a housing authority project. The project had two components: 

summer and school year. Workshops were held at the housing project with 

parents in one room and children in another. 

Summary of Findings: The project was beneficial for students, especially in 

providing a link with other educational and community opportunities. The 

project served 35 participants. Changes need to be implemented in order for 
the portfolio assessment aspect of evaluation to be effective. 

Comments : The greatest barrier which the project faced was the reluctance of 

housing members to attend class. 

Products: A final report documenting all aspects of the model, including 

design. 

Audience: The target audience for this report are adult educators interested in 

providing adult basic education in a housing authority setting. 

Descri ptor s (Bureau staff only): 



INTRODUCTION 



This project addressed Section 353 Priority A. 6. "the 
development of a model family literacy program focused on a public 
housing ^rea." The program was devised to provide for the delivery 
of services in coordination and collaboration with other community 
educational and human services organizations, in particular 
providing a model family literacy-housing authority program. 

The project proposed to: 

operate a model, adaptable family literacy program in a 
housing authority project to serve 35 residents, 
improve parents’ basic skills and in so doing, help them 
improve their ability to assist their children, 
assist parents in learning appropriate expectations for their 
children and understanding individual differences, 
encourage enrolled parents to seek out other adult education 
training in order to plan the next step of their own 
development. 

"McCoy Manor: A Model Family Literacy-Housing Authority 
Program" had two components: summer and school year. The time 

frame for the project was: 

July- August 1994 - Summer Component 

September - December 1994 - First School Year Component 
February - June 1994 - Second School Year Component 

Project Director was Carol Molek. Ms. Molek has over eleven 
years experience directing adult education projects for the TIU in 
conjunction with development and implementation of special 
projects. Instructor for the program was Allison Fisher. Ms. Fisher is 
Curriculum Coordinator/Instructor at the Adult Education/Job 
Training Center. She has several years experience instruction in 

family literacy programs. 
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Dissemination of this report will be made through our office, 
the Regional Staff Development network, and the PDE Resource 
Centers. Permanent copies will be available through: 

AdvancE 

Pennsylvania Department of Education 
Market Street 

Harrisburg, PA 17126-0333 
o r 

Western Pennsylvania Adult Literacy Resource Center 
William Flynn Highway 
Route 8 

Gibsonia, PA 15044 
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BODY 



Statement of Problem 

"McCoy Manor: A Model Family Literacy-Housing Authority 
Program" addressed Section 353 Priority A. 6. "the development of a 
model family literacy program focused on a public housing area." 

Many adults come to our Adult Education Center as a result of 
some difficulty with their children. Often the parents find that 
helping children with homework is very difficult. Reading to 
children or answering basic questions for their children is beyond 
their scope of knowledge. The parents realize that they need to 
develop basic skills in order to help their children. The low-level 
literacy parent often realizes more than anyone else how important 
it is to help their children so that these children do not have to 
endure the hardships of illiteracy that are handicapping the parent. 
Parenting skills are often the most important part of life coping skills 
for these parents. "McCoy Manor: A Model Family Literacy-Housing 
Authority Program" used the natural motivation of parents 
concerned about their children to teach parenting skills, life coping 
skills, basic language arts, and math skills. 

Research has indicated that illiteracy is an intergenerational 
problem. Within Mifflin County 32% of adults lack a high school 

diploma. Many of these individuals have low literacy skills and 

many of these individuals are residents of the Mifflin County Housing 
Authority. Too often, illiterate parents rear illiterate children and 
the cycle repeats itself. Educational success may depend on early 
intervention: children must see a value and respect for education 
before outside influences diffuse their enthusiasm. Our particular 
project, "McCoy Manor: A Model Family Literacy-Housing Authority 
Program," was based at the Mifflin County Housing Authority's 
housing project, McCoy Manor. There are 72 family units in the 
project. Eligibility for the housing is based upon financial income 
limits determined by HUD. Only people with children qualify and as 
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a result, there are approximately 120 children living at McCoy 
Manor: 95 of those being elementary age or younger. Thus, our 
training focused primarily on this age group. 

Most of the parents at McCoy Manor are single parents (81%), 
unemployed (61%), and on public assistance (61% on cash, others on 

food stamps). Those who are employed are under employed, as they 
are still income eligible for housing. McCoy Manor seems to be 
typical of rural Housing Authority projects. Due to this, the training 

we offered should be adaptable to similar settings in Pennsylvania. 

Our goal for this project was to aid in breaking the illiteracy 
cycle by 1) working with parents on their basic skills in order for 
them to improve their ability to assist their children; 2) assisting 
parents in learning appropriate expectations for their children in 
order to assure a positive educational experience; and 3) encouraging 
parents to seek out other adult education training opportunities. 

Family literacy has always been an important part of our Adult 
Education Center philosophy. We view our clients' educational needs 

holistically and incorporate their concerns about their children into 
their individual education plans. The linkage with the Housing 

Authority was planned to allow us to serve an extremely needy 
population right in their home base. Accessibility, coordinated child 
care, and activities were designed to make training appealing to 
participants. 

Historically, our organization has had a positive relationship 
with our Housing Authority. Personnel from both agencies serve on 

each other's advisory committees. The Housing Authority has made 
sites available to adult education for both basic education and family 
literacy training. For the last five years, our Center has worked 
cooperatively with the Housing Authority or has provided family 
literacy training for Head Start parents at a public housing site in 
downtown Lewistown. Thus, the project proposed to develop 
services on an already solid foundation of collaborative efforts. 
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Goals and Objectives 

The project aimed to serve 35 residents of the McCoy Manor 
Housing Project in order to provide for the delivery of services in 
coordination and collaboration with other community educational 
and human services organizations, in particular providing a model 
family literacy-housing authority program. 

The goals of the project were to: 
operate a model, adaptable family literacy program in 
a housing authority project to serve 35 residents, 
improve parents' basic skills and in so doing, help them 
improve their ability to assist their children, 
assist parents in learning appropriate expectations for 
their children and understanding individual 
differences. 

encourage enrolled parents to seek out other adult 
education training opportunities in order to 
plan the next step of their own development. 

Procedures 

In order to effectively reach the goals of the project, it was 
designed with two components: summer and school year. Workshops 
were held at the housing project with parents in one room and 
children in another. 

Summer - In July and August of 1994, we held family literacy 
classes at McCoy Manor for two mornings a week. The instructor 
worked with parents in a meeting room of one of the housing units. 
The participants' children were supervised by clients in a JTPA work 
experience program and assisted by a JTPA Summer Youth in 
another meeting room. 

Recruitment for the project was conducted by a variety of 
methods in order to reach as many Housing Authority residents as 
possible. The project was publicized through the newspapers, radio 
stations, and cable TV. In addition, posters were distributed door-to- 
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door in the Housing Authority projects several times as well as in 

area stores and agencies. One recruitment tool that we utilized was 
"Jumparoo." Jumparoo is a robotic kangaroo, developed as a 353 

project by another county, to aid in promoting family literacy. 

Through the use of Jumparoo and Mifflin County 2000 funds, we 
were able to distribute books to the children of the McCoy Manor 
Housing Project. We made a film available for parents and spoke to 

them about the workshops. This activity increased the collaboration 
aspect of the project, involving several different literacy groups in 
the community. 

Curriculum for the summer component v/as based on several 
353 projects: Centre County's "Project PACT," our own "Together We 
Learn," and "Ready Set Read" projects. The curriculum was based on 

a 0-6 reading level but was also appropriate and adaptable for 
higher functioning parents. The curriculum was most appropriate for 
parents of preschool and elementary students. However, some of the 
topics (discipline, conflict resolution, etc.) were available and 
appropriate for parents of older children as well. 

The curriculum consisted of lessons addressing a variety of 
learning areas: math, science, social studies, reading, language, 

writing, and health. Each lesson consisted of information and 
activities for the parent as well as including a number of activities 
that the parent and child could do at home together. The parent was 
also instructed in a variety of ways to pick appropriate activities for 
the child and adjust when necessary. Parenting tips, designed to 
promote positive parent-child interaction, were included in every 
lesson. It was hoped that these ideas would be transferred to other 
lessons and everyday activities. 

Making everyday activities positive learning experiences was 
another component of the curriculum. Some of those activities 
included cleaning, preparing meals, shopping, traveling, dressing, and 
bed and bath times. A part of this involved integrating speakers, as 
we hoped not only to draw upon their area of expertise, but also to 
familiarize the participants with some of the faces that they would 
see in the community. Speakers included a physical education 
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teacher, a school reading specialist, a children's librarian, a home 
health care specialist, a counselor, and an extension agent. 

S chool Year - During the school year we continued the 
workshops once a week for two hours. We had a difficult time 
finding a time that seemed to suit participants. Morning was not 
suitable as residents stated they "liked to sleep in after the kids go to 
school." Afternoon seemed to cut into other activities. We tried to 
have the workshops from 1-3:30 but parents wanted to be home 
when children returned from school and would leave early, missing 
important closure exercises. Thus, we settled upon 1-3 as the time. 
Children in attendance were younger and were supervised by a staff 
member who had day care experience, as well as a JTPA Youth 
worker and volunteers. 

Parents worked on various school and community issues. We 
started one set of workshops in the fall and another in the mid- 
winter. This training focused on communication issues, school and 
home, learning styles, self-esteem and homework. The curriculum 
utilized several sources, including "Study Skills Connection," a 
previously developed 353 project. 

We also utilized information gleaned from an in-service which 
we provided for teachers in the school district. The inservice gave us 
an opportunity to exchange information with both groups, teachers 
and parents (Please see appendix). 

Together the two components offered a comprehensive family 
literacy service to Housing Authority residents throughout the 
program year. The project was a collaborative effort that tied 
together the Adult Center and the Housing Authority personnel. 

The Housing Authority was key in providing not only the space 
and janitorial services, but also incentive programs as well. They 
allowed space in their monthly newsletter for the students to 
contribute an update of our workshops as well as a sample exercise 
for parents and children to work on together. This was a good 
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recruitment tool. Through approval of their board they offered cash 
incentives for a "Student of the Month" and a "Student of the Year." 

Results of Objectives 

The project succeeded in serving the target group of 35 
students. Of those served, 5 were youth (16-22). Twenty-three 
participants were single parents. The 35 participants had among 
them 67 children, 38 of whom we served with a variety of activities. 
Of the parents only two were employed, and most received some 
form of public assistance: 22 cash, 25 food stamps, and 27 a medical 
card. Thirteen of our students had r.o GED. 

The project also based evaluation upon the development of a 
portfolio assessment packet for each participant in order to 
document progress and retain material. The portfolios were 
developed and each student met individually with the instructor in 
order to better understand the process. At that time, they filled out 

a goal plan sheet, completed a reading exercise, and discussed their 
expectations for the workshops. However, due to the transient 
nature of the residents, only one student who began the portfolio 

assessment actually was still present at the end of the workshops. 
Thus, it was very difficult to discern whether or not our goals of 
improving parents’ basic skills and assisting parents in learning 
appropriate expectations for their children were actually realized. At 
least ten students enrolled with our Center for educational classes 

and three obtained jobs, which was a goal for the project. By 
producing a final report which documents the project design, it is our 

hope that the McCoy Manor project can be used as a model for other 
rural Housing Authority based programs. 

The project, unfortunately, faced many barriers which were 
difficult to overcome. One problem that we had with the location 
was that residents identified us as being "with" the Housing 
Authority and as a result, were hesitant to become involved with the 

program. Too often their only contact with the Authority is when 



McCoy Minor Page 8 



their is a problem. They also tend to have a fear of any social service 
agency. This was a major hurdle to overcome, which we solved by 
removing (with Authority permission) all mention of the Authority 
from flyers and advertisements. Another problem was retention of 

clients. This was a problem with the portfolio assessment in 
particular. It was impossible to record growth with ro means of 

comparison. 

Location was also a hindrance to the development oi the 
portfolio. For the first students, individual meetings were arranged 
at our Center. This served a two-fold purpose: 1) it allowed the time 
necessary to fill out the initial paperwork in the portfolio (See 
appendix) and 2) it allowed the students to see our Center and 

become comfortable with it. Not surprisingly, the students who 
made this contact were the ones who continued with their 
educational goals at our Center. As the workshops progressed, it was 

increasingly difficult for the instructor and student to make the 
appointment. Students preferred to have their meetings on site and 

not enough time could be given as other students arrived early. 

Thus, an initial visit with the instructor off-site would prove to be 
most helpful. 

The next barrier was the fact that we used the word "literacy," 
which some participants indicated they felt was derogatory. This was 
remedied by substituting the phrase "parenting workshops." 

However, we then began to see students who were not residents of 

the Housing Authority and did not particularly need basic skills 

work. 



The most difficult barrier, and one we were not able to 
overcome was a general mood of apathy. By working with a 

residents' group at the Authority, we found that they had the same 
problem. The residents' group consisted of a volunteer group of 
residents who met once a month to plan activities for the project 
families in order to improve the quality of life in the projects. 
However, they found, as did we, that people were fearful of having 
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their neighbors or any agency person find out too much about their 
personal life. They were afraid of "getting turned in." This obstacle 
was one we were not able to overcome. 

Evaluation 

Evaluation was based on: 

-serving 35 students at the McCoy Manor Housing Project. 

-development of a portfolio assessment packet for each participant. 

-production of a final report, outlining the design of the project, 
which will be disseminated through Pennsylvania Department of 
Education, AdvancE, the Tuscarora Intermediate Unit, and the 
Regional Staff Development Centers. 

We were able to serve 35 students at the site and provide a 
portfolio assessment packet. However, the portfolio did not work in 
the way that we had hoped it would. With some restructuring of the 
workshops, it would prove quite useful as a tool of evaluation. 

Conclusions and Recommendations 

The family literacy workshops provided our students with 
much information and the opportunity to work together as families. 

In order to make it a more valuable experience, it would seem 
advisable to conduct initial meetings off-site and one-on-one with 
the instructor and student. This would also aid in the development 

of portfolio. Perhaps at a mid-way point, another such meeting could 
take place. 

Also helpful would be shorter components that were not open 
entry-exit. Students need to feel a sense of completion that the long 
sessions and the portfolios did not allow. 

Being on-site also seemed to be a hindrance rather than a help. 
Students absolutely did not want their neighbors to know where 
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they were, 
recruitment 



Perhaps an initial workshop held at the site for 
purposes would be more effective. 
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HCCQY MANO R FAMILY LITERACY 
Outline an d Schedule 






Day l July 20: Hands Onl: How children Learn and Y our Rolfi 

The instructor will introduce the project and 
discuss how children learn and the importance of 
the parent in the process. participants will 
brainstorm ideas and a reading session with the 
children will follow. 



Day 2 July 25: Learning from Nature 

Participants will discuss how children learn from 
their environment* Particular attention will be 
focused on counting activities. A nature walk with 
parents and children will follow. Participants 
will discuss projects to do with children. 

Day 3 July 27: Games. Games. Games: Playi ng can be educational 

How playing can be mental as well as physical 
exercise is the topic to be discussed in this 
workshop. Participants will engage in activities 
with the children. 



Day 4 Aug . 1 : Hake Reading Pun 

A reading specialist will present ideas to 
participants to sake reading more fun. Parents 
will practice storytelling amongst themselves and 
then with the children. 



Day 5 Aug. 3: 



Day 6 Aug. 8: 



Learning with the Library 

Participants will take a field trip to the library 
with their children. They will explore The 
Children's Room and participate in storytelling. 

Housework can be FUN for the whole f amily 
A home health care specialist will speak to 
participants on ways to make housework fun and a 
learning experience for children. Parents will 
engage in a budgeting exercise. 



Day 7 Aug. 10: Give Your Child a Boost: S elf-esteem 

A counselor will speak to participants about self- 
esteem issues. Parents will learn how talking to 
their child can boost self-esteem and the learning 
process . 



Day 8 Aug. 15: Fun Foods 1 : Nutrition - Learni ng 

Information will be proveded on nutrition and meal 
planning. Participants will be encouraged to plan 
a meal and will learn how to make the experience a 
learning one for children. 



Day 9 Aug. 17: 



Participants will present final projects to 
children. Plans will be made to continue project 
through school time. Participants will brainstorm 
ideas to be covered in following sessions. 
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MCCOY MANOR LITERACY PROJECT 



Sept . 8 : 



Understanding Your Child - This workshop will take a look 
at the individual temperament of kids and their stages of 
development, the importance of play, and appropriate 
parental expectations. The kids will participate in a 
play group. 



Sept. 15: Self-Esteem - This workshop emphasizes the importance of 
mutual respect and encouragement. The children will make 
puppets . 

Sept. 22: Conflict Resolution - During this workshop parents will 
discuss and evaluate various methods of dealing with 
conflict. Children will be encouraged to participate in 
team activities. 



Sept. 29: Communicating with vour Child - This workshop will help 
parents learn communication skills and how to listen, 
talk and be heard, and help children find words for their 
feelings. Children will engage in listening activities. 



Oct. 6: Social Development - Ways to deal with bedtime, mealtime, 

tantrums, and other development issues will be dealt with 
in this workshop. Children will be encouraged to 
participate *n problem solving activities. 




Oct. 13: 



N ature as Teacher - This workshop will aid parents in 
using their environment as a teaching tool for children. 
Children will engage in games involving their 
surroundings . 



Qct.20: Protecting Our Kids: Personal Safety - This workshop will 

utilize a speaker who will talk to parents and children 
about safety issues. 



Oct. 27: Protecting Our Kids: co mmunit y Safety - We always want 

to ensure the safety of our kids, and with Halloween 
approaching, our fears may be heightened. A speaker will 
talk to kids and parents about safety issues. 

Nov. 3: School Issues: Learning Styles - This workshop will focus 

on learning styles in an effort to aid parents in helping 
their children succeed in school. Children will 
participate in activities which pinpoint their learning 
style. 

Nov. 10: School Issues: Advocating for vour Child - Parents will 

discuss their role in the education of their child. This 
session will address parent and teacher interaction and 
the role that teamwork plays in a child's education. 
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Count our Blessings - This time of year can get very 
hectic. It will be the goal of this workshop to focus on 
stress relievers. Children will participate in similar 
activities on their own level. 

It's too cold/wet /gross outl - With the weather keeping 
us all indoors, kids can get rather cranky. This 
workshop will help supply parents with a number of "snowy 
day" activities to use with kids. 

Libraries are for more than Reading - The series will end 
with a final trip to the library. Parents will be 
familiarized with all aspects of the Children's Room. 





PARENTS ARE TEACHERS 
McCoy Manor Parenting Workshop Series 
February 16 -June 1 

~ ***~ ' ■' Thursdays 1 - 34 ^ • & • 


gait: 1; 


Teaching Your Child in the Home 


Feb. 16: 


Working Together for Change- Introduction to 
series and self. Through discussion and 
activities the group will look at the 
temperament of kids, their stages of 
development, the importance of play, and 
helping children solve problems together. 
Children will participate in age appropriate 
activities . 


Feb. 23 : 


How to Talk So Your Kids Will Listen- This 
workshop will continue using listening skills to 
aid parents in communicating with their child. 
Parents will learn how to talk and be heard and 
help children find words for their feelings. 
Children will engage in listening activities. 


March 9 : 


I Love You, You Love Me.... I- Parents will 
learn how to overcome self-defeating messages so 
that they can encourage positive self-esteem in 
themselves as well as their children. This 
workshop encourages the importance of mutual 
respect and encouragement. Parents will tape books 
to use with children. 


March 16: 


I Won't and You Can't Make Me!- Dealing with 
tantrums and the causes will be dealt with in this 
workshop. Behavior modification will be discussed 
and parent's will tape more books. Children will 
be encouraged to participate in problem solving 
activities. 


March 23: 


Fun Foods! Nutrition=Learning- Information will 
be provided on nutrition and meal planning. 
Participants will be encouraged to plan a meal and 
will learn how to make the experience a learning 
one. Storytelling will be utilized and the 
children will participate. 
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Pfli-t — 2 _i — Teaching Your Child Along With the Schools 



March 30: 
April 6: 

April 13: 

April 20: 

Unit 3: 
is&gp. fit: 

May 11: 
May 18: 
May 25: 



My Child has a "Teaching Disability"- This 
workshop will focus on learning styles in an effort 
to aid parents in helping their children succeed in 
school. Children will participate in activities 
which pinpoint their learning styles. 

Parents as Partners- This’ workshop will address 
the role of the parent in the education of their 
child. We will discuss parent and teacher 
interaction and the role that teamwork plays in a 
child's education. x : " n ' 9v '* 

Reading IS Fun!- Ideas will be presented, 
including puppets, which will make reading more 
fun. Parents will make a puppet to use with 
children, who will make their own as well. 

Giving Without Giving UP- using assisted reading 
methods, parents will learn how to make their 
child's homework time efficient time. 

Teach y our Chi ld about cnnwininl t-.v 

My Child, A Safe Child- The local CAP team will 
speak to children in order to help them effectively 
ensure their OWN safety. Tips will be offered to 
parents as well. Parents will discuss creative 
reading and writing as outlets for children's 
concerns . 

Explore Your Community- This workshop will aid 
parent^ in using their environment as a teaching 
tool for children. Children will engage in games 
involving their surroundings. 

Learning with the Library- Participants will 
take a field trip to the library with their 
children. They will explore The Children's Room 
and participate in storytelling. 

Community Resources- Parents will learn more 
about cormunity services. Materials from different 
organizations will be available. 

Appreciation Day- Student participation will be 
recognized and parents will brainstorm ways to 
continue to build on progress. 
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Lesson Plan Guide 



Mr.Coy Manor Parenting Workshop 
| esson Plan Guide 



5 min. 


Greetings 


10 min. 


Recap 

•Share how previous strategy worked with children 
•What was most helpful 
.•What did the kids enjoy most 
•Problems 


10 min 


New material 
•Purpose 

Effects on parents and kids 


15-20 min 


Demonstrate new strategy 


5 min 


BREAK 


15-30 min 


Practice in teams 


10 min 


Review and Discuss 

Variations 


10-15 min 


Reading and Response 


5 min 


Wrap-up 



-service Guide 



MCSD IN-SERUICE 
MONDAY 10/10/94 



"THOSE PARENTS - THEY JUST DON'T CARE" 

Presenters: Esther Bratton, Rliison Fisher, 
Suzanne Fisher, Carol Molek 



AGENDA 



Introduction: 

Parents As Partners 

Agency Training: 

General and Specific 

Our Parent Clients and the Schools: 
Comfort, Perceptions, Communication 

Teacher Input: 

lllhat Do Teachers Need From Parents? 
LUhat Can llie Do to Help? 



LUrap-Up 



(presentation outline 10/5/94) 



MCSD Teacher In-Service 
Mon 10/10/94 

Highland Park Elementary 
Room 129 

"Those Parents - They Just Don’t Care" 

7:45-8:00 am - coffee/donuts 
8:05-10:05 - Session I, 34 attendees 
10:15-12:15 - Session II, 32 attendees 

Carol Molek, Allison Fisher, Suzanne Fisher, Esther Bratton 
icebreaker? 

Why don't parents get Involved with their children's education? 

lack of activities that foster parental involvement 
economic/social factors 
lack of good manners 
lack of parenting skills 

lack @ home: stability (no primary residence), nurturing, educational 
support 

parents = hostile and defensive 

literacy issues 

disinterest 

bad school experience 

3rd generation drop-out 

failed previous experiences 

frustration and anger with the school system 

hard time with other social service agencies 

hard time with authority 

powerlessness against system 

teachers as adverseries 

being judged 

low expectations of their children 




Intro: Carol 



how we got here 

parents as partners, partnerships with parents 

MC 2000, coordination of goais 

MC 2000 newsletter, list of goal leaders w/phones 

goals for the session: 

understand what our agency does, general overview and specific 
training we offer for parents 

reminder of who our parents are, their feelings about school and 
teachers 

input from teachers: what can we do differently, what can we do to 

help 



aejtc: 

carol: general overview 

esther: previous and ongoing family literacy efforts 

learning triangle video 

allison: me coy manor 

parent profile: 

suzanne: who are our parents? what are their lives like? what are 
their priorities? 

allison: frustrations of low literacy parents, literacy awareness 

exercise 

parents and the schools- 3 areas to address for improvement: 

COMFORT LEVEL, PERCEPTIONS, COMMUNICATION 

allison: discomfort exercise, what our students feel about the 
schools and teachers 

esther: perception exercise, how do our students see teachers and 

the schools; how do teachers see our parents 



KEY to comfort and perception problems = COMMUNICATION 

suzanne: communication exercise, communication skills we teach 
our students and how they apply to school relations 



tapping into teacher's insights and expertise 

what do teachers need from parents? 

teachers be seen as human beings 
parental supervision of homework 

parents to understand the chain of command and when to 
initiate action at various levels 

teachers compile a list of parent qualities that they feel are 

important in fostering successful parent/teacher partnership 

techniques teachers successfully use to make parents feel 
comfortable as a member of the parent/teacher team 

what can we do to help? 

what topics should we cover in class with parents to improve 
relations? 

parental attitudes 

identifying a concern and acting on it 
legal rights 
district policies 
self esteem 
communication skill 
non-verbal 
verbal - assertive 
listening 
w ritte n 
video training 



what can teachers do to help? 
happy grams 

phone calls for special accomplishments 
weekly notes home 

evening hours for parents who can't meet during day 
friendly greeting in the halls 



Wrap-up: 



seer riley’s article 



Advertisements 




cCoyManor, TIU center jolnlor^eracy "project 

. <”* J i-/ . . i 1 trieifinH hv other 3.dl 



//yf'u /u 4 ^ 

The TIU Adult Education and 
Training Center^ received a 




implement a model family 
acy program with the Mifflin 
nty Housing Authority. The 
1 of the project, entitled 
:Coy Manor. A Model Family 
sracy-Housing Authority Pr°- 
m " is to create a model 
perative effort to help parents 
mote improved learning in their 
Idren while improving their own 

ic skills. _ .. , 

P.A.C.T. (Parents and Cluldren 
gether), the curriculum to be 
Lized for this project, will be held 
VlrCoy Manor every Monday and 
t sday, 9 a.m.-ll a.m. 
gu^.ing July 11. Children wiU be 



supervised in activities and play 
groups. The goal of the program is 
to help parents and caregivers know 
that learning can be fun. Activities 
are targeted for pre-schoolers 
through grade 2 youngsters. 
Activities that parents and children 
can do together, such as counting, 
observing, reading and language, 
will be featured. Guest speakers 
will also add to the training. 

The TIU Adult Education and 
Job Training Center has been 
providing family literacy training to 
the community for more than eight 
years, including a cooperative 
program with Head Start which was 
featured in a 1990 WPSX-TV 
documentary. Services have 
included woridng with parents on 
study skills to help their school-age 



children as well as school readiness 
training for parents of pre- 

schoolers. • ' .. 

. This grant to create and deliver 
family literacy services in a 
housing authority setting was 
awarded because of the center s 
ongoing positive performance in 
this area. Project information will 
be disseminated statewide and, 
serving as a model throughout 
Pennsylvania, the program will be 



visited by other adult educator 
housing personnel who wu 
replicate it. 

The program is sponsors 
Mifflin County Housing Auth 
TIU Adult Education and 
Training Center, and Pennsyl 
Department of Education. M 
Manor residents and the gt 
public are invited. For addi 
information and to register 
248-4942. 
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BEST COPY AVAILABLE 



Tuscarora Intermediate Unit 



Adult Education and Job Training Center 



Greetings! 

It's time! The McCoy Manor Parenting Workshops are starting 
for the spring. We will meet Thursday, February 16 from 1-3 (some 
parents leave a little early to get kids home from school— that's 
fine.) Our workshops will continue every Thursday at the same time 
through June 1. While it's not necessary to attend every workshop, 
we would love to see that happen. Something new this time around 
is our incentive program. We'll choose a Terrific Student each month 
and that person will receive a 10 dollar gift certificate from Wal- 
Mart. On June 1 one student will receive a 25 dollar gift certificate 
for overall achievement. In addition, we've got lots of great sessions 
planned for both parents and children. If you have any questions, 
please call me at 248-4942. Please get involved—we've got a lot of 
fun and learning in store! 



CAROL MOLEK 
Adult Education Director 



ADELE T. CRAIG 
Employ me nt/T raining Director 



February 8, 1995 




MCEDC Plaza ♦ One Belle Avenue ♦ Building 58 ♦ Lewistown, PA 17044 
(717)248-4942 j (717) 248-8610 FAX 

T1U 11 is an equal rights and opportunities educational service agency. 
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Please join us at free workshops! 

We'll talk about the issues that affect YOU— 
such as bedtime, mealtime, discipline, homework, and school. 
Please bring your children— activities will be provided. 



Contact Allison Fisher at 248-4942 
with any questions or 
TO ENROLL 
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orris join us 



PARENTS ARE TEACHERS 

McCoy Manor Parenting Workshop Series 
presented by the 

Adult Education and Job Training Center 

tarting February 16 and continuing through Junel 
every Thursday from 1pm to 3pm 
at McCoy Manor Units 5/6 and 7/8 
O at no cost to you! 

We'll talk about the issues tint affect YOU--- 
such as discipline, homework, and school. 

Find out what community resources are available. 



Pie ase bring your children- --activities 
will be provided at no cost. 

Contact Allison Fisher at 248-4942 
with any questions or 
TO ENROLL 
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Free Workshops for Parents 
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Sponsored by Mifflin County Housing Authority, T1U Adult 



P. A. C. T. 

(Parents and Children Together) 

Activities parents and children can do together: 

Counting 

Observing 

Reading 

Language 

Learning impact of everyday activities 

Sorting laundry 
Picking up toys 
Shopping trips 

Guest Speakers 

Fire safety expert 
Reading specialist 
Home health care provider 

Begins soon at McCoy Manor 

Monday & Wednesday mornings 
9:00 AM - 11:00 AM 

Free Child Care Provided 
Residents & the Public Invited 



Call 248-4942 to 



sign up 



Sponsored by 

Mifflin County Housing Authority 
Adult Education and Job Training Center 
Pennsylvania Department of Education 



O o 




P arenting 



w orkshops 



McCoy Manor. Lewistown 
9-11 a.m. 



7/20 - Wednesday 

How Children Learn and Parents' Part in the Process 

Allison Fisher, Adult Education and Job Training Center Instructor 

7/25 - Monday 

Learning from Nature Activities and Nature Walk 

Allison Fisher, Adult Education and Job Training Center Instructor 

7/27 - Wednesday 

Physical Fitness - An Educational Experience 

for Children 

Penn State Extension Agent 

8/1 - Monday 
Make Reading Fun 

Carole Auker. Mifflin County School District Reading Specialist 

8/3 - Wednesday 
Learning with the Library 

Elame Dillrr.an. Mifflin County Library Children's Librarian 

8/8 - Monday 

Housework: A Fun, Learning Children's Experience 

Ann Kanagy, Administrative Assistant. Sun Home Health Services 

8/10 - Wednesday 
Boosting Children's Self-Esteem 

nelen Guisler. Adult Education ana Job Tra.nmg Center Counselor 

8/15 - Monday 

Nutrition and Meal Planning = Learning 

Penn State Extension Agent 

8/17 - Wednesday 

Planning Session for School Year Program 

Call Adult Education and Job Training Center to sign up 248-4942 
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Tuscarora Intermediate Unit 

Adult Education and Job Training Center 

CAROL MOLEK ADELE T. CRAIG 

Adult Education Director Employmenl/T raining Director 



NEWS RELEASE 
For immediate release 



MODEL FAMILY LITERACY GRANT AWARDED 

LwwMawn, pa— The TIU Adult Education and Job Training Center received a federal grant from the Penn- 
sylvania Department of Education to develop and implement a model family literacy program with the 
Mifflin County Housing Authority. The goal of the project, entitled McCoy Manor: A Model Family 
Literacy-Housing Authority Program, is to create a model cooperative effort to help parents promote 
improved learning in their children while improving their own basic skills. 

P.A.C.T. (Parents and Children Together), the curriculum to be utilized for this project, will be held at 
McCoy Manor every Monday and Wednesday, 9:00 AM - 1 1 :00 AM, throughout the summer. Children 
will be supervised in activities and play groups. The goal of the program is to help parents and caregivers 
know that learning can be fun. Activities are targeted for pre-schoolers through grade 2 youngsters. 
Activities that parents and children can do together, such as counting, observing, reading, and language, 
will be featured. Guest speakers will also add to the training. 

The TIU Adult Education and Job Training Center has been providing family literacy training to the 
community for over eight years, including a cooperative program with Head Start which was featured in a 
1 990 WPSX-TV documentary. Services have Included working with parents on study skills to help their 
school age children as well as school readiness training for parents of pre-schoolers. 

This grant to create and deliver family literacy services in a housing authority setting was awarded 
because of the Center’s ongoing positive performance in this area. Project information will be dissemi- 
nated statewide and, serving as a model throughout Pennsylvania, the program will be visited by other 
adult educators and housing personnel who wish to replicate it. 

The program is sponsored by Mifflin County Housing Authority, TIU Adult Education and Job Training 
Center, and Pennsylvania Department of Education. McCoy Manor residents and the general public are 
invited. For additional information and to register, call 248-4942. 

# # # 

MCIDC Plaza ♦ One Belle Avenue ♦ Building 58 ♦ Lewistown, PA 17044 
(717)248-4942 4 0 (717) 248-8610 FAX 

TIU II is an equal rights and opportunities educational ser\’ice agency. 



TXiscarora Intermediate Unit 

Adult Education and Job Training Center 

ADELE T. CRAIG 
Employment/Training Director 

PUBLIC SERVICE ANNOUNCEMENT 

Please run through 7/18/94 



CAROL MOLEK. 
Adult Education Director 




P.A.C.T. 

(Parents and Children Together) 
Parents & Caregivers: Make learning fun for 
preschoolers - grade 2 
Children: Play groups and activities 
Mon. & Wed., 9:00AM - 1 1 :00 AM 
at McCoy Manor 
Begins soon in July 
Join us. Everyone welcome. 

Call 248-4924 to sign up. 
Sponsored by Mifflin Co. Housing Authority, 
Adult Education & Job Training Center, and 
Pennsylvania Department of Education. 
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MCIDC Plaza ♦ One Belle Avenue ♦ Building 58 ♦ Lewistown, PA 17044 
(717)248-4942 <4 j (717) 248-8610 FAX 

TIU 1 1 is an equal rights and opportunities educational service agency. 
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Goal-Setting Outline 

Interview form for Personal Success Workshops 

Date: 

Goals for: 

t. Areas I would like to further develop in my life are: 



2. Skills I need to work on immediately include: 




3. 



The best thing I have done in class since the last 
meeting was: 



4. I had the most troouble with: 



5. How I can use/haue used the skills I haue learned since 

the last meeting: 

6. Topics I would like to learn more about... 




4 if 
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Date: 



UJhen deciding on horn you will eualuate/rate the portfolios ask yourself 
the following questions and how they relate to the topics listed below. 



How did I participate in... 

How do I feel about... 

Were my short-term goals achieued in regard to... 
Was progress made toward attainment of goals in ... 
Was I honest in all my eualuations of... 

How releuant was my reflection on ... 



Rating Scale: 

Excellent flboue Ruerage 


Ruerage 


Below Ruerage 


Poor 


1 2 


3 


4 


5 



1.) Setting the criteria for the portfolios 
1 2 3 4 5 



2. ) Personal Reflection on content and appearance of portfolios 

1 2 3 4 5 

3. ) Participant and Instructor Enpectations for class 

1 2 3 4 5 



4. ) 

5. ) 

6 . ) 

7. ) 

8 . ) 



Rchieuement of goals and objectiues 
1 2 3 4 5 

Rttendance 

1 2 3 4 5 

Testing Criteria and Results 
1 2 3 4 5 

Goal Setting 
1 2 3 4 5 

List one way that using the portfolio helped you. 



Thank You! 
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**** Fiiaiuation Summarif **** 



Student Self-Eualuation: 


plumber of ComDetencies achieued: 

Areas of Difficultly 




Feeiinqs about the Learninui 




Additional Comments; 








PEEP EDDLURTIQMl 


items Reuietued: 




Arpas of Difficultu: 




Sunnestions: 




Additional Comments; 






INSTRUCTOR EUBLURT1QN; 


standardized Test; Score: 






Items Reuieiued; 




rnmnetencies Rchieued: Not flchieued: 






Suqqestions: 





Date of Eualuation: / / 



Eualuation #: 
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Portfolio Summary Page 




Student: Period Couered From to 

Course: 

Instructor. 



What’s in my portfolio? 



Why I chose these samples 



What haue I learned 



What I think about the class or program 
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9) Rote-play C ommunication Styles 



Participant Checklist 
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i 8) Demo nstra te proble m solving abilit y 



Personal Development Measures 




LEST COPY AVAILABLE 




Personal Development Measures 




BEST COPY AVAILABLE 





Personal Development Measures 



P 







Date: 

Competencies Completed since last review: 



Changes/updates *o plan: 



I Satisfactory attainment toward goals: Ves or No 





Date: 

Competencies Completed since last reuiew: 
I Changes/undates to plan: 



Satisfactory attainment toward goals: Ves or No 



Date: — 

Competencies Completed since last reuiew: 



Changes/updates to plan: 



Satisfactory attainment toward goals: Ves or No 



Assessment Summaries 




HKSRssmeot Tool Date BfiiililS 

1 _ 

2 — — 

3 — 

4 

5 

6 — — 

7 . 

8 - 

9 . 

10 

11 - 

12 

13 — 



Assessment Notes: 



Personal Development Measures 
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Personal Development Measures 




BEST COPY AVAILABLE 
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McCoy/PSLD Competencies 



Indicator Measure 






1 Parenting Develop Parenting Skills 


Students identify their 
child's learning style 


□ 






Parents participate in a 
nature walk with their 
child. 




Students develop a 
nature related activity 
for use with children 




Parents select 
developmental^ 
appropriate physical 
activitiesfor children 





Parents practice 
storytelling and commit 
one story to memory 



Parents identify 




household tasks that 




their children can help 




with 







Parents develop an 
activity to improve 
their child s self-esteem 








Parents plan a meal 
with their child 






Develop / Improve Ba^ic 
Skills 


Students identify their 
own learning style 










Students develop a 
working budget for 
their household 



Page 1 



McCoy/PSID Competencies 



Accomplish j 



{Competency ^Description Indicator 



Measure 



n 



§j^Ufe Develop basic life skills 



jm. 



Students review steps 


Zl 


to better self-esteem 






Students list 4 food 




groups and examples 






Students apply their 




learning style to tasks 
they do everyday 






Students increase 
environmental awareness 








Students tour the 
public library 








Students obtain a library 
card 








Students will review 
household management 
tips 








Students participate in 
discussions, but not 
dominate 








Students plan a meal 




Students evaluate 
methods of Conflict 
Resolution 








Students role-play 
communication styles 
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